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PoP#3 < __ Internet
e __.L’_

Tier 3 Netwaork Tier 3 MNetwork
(multi-homed ISP) (single homed ISP)

e sE

1
Internet users
(business, consumers, etc)
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3. ¢ ST SAZT €@ -9 IS
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Ray-Ban Sungl Pizza from
T0% off Pizza Hut :f:.‘,fd LG Split AC
pdeal 50%% off 19% off 17% off
Moschino E— A _— _ indiaplaza Letsbuy

Wristwatch
50% off

Fasl;r'unand Y
Ed Hardy

T-shirt

Babyfood
5% ggf

Nike Shoe L
30% off
Yebhi

Funk.licious

Fashmn and You

Samsung

24% off

L Babywear
Indiaplaza  Last Man in Tower
4

15% off
Firstcry

> ! Ba’b lo s
off y y

03 ~ =
thkan rnf beam

fr(b R) BN GF 6 WA

It is impossible for ideal to compete in the market place if no forum

for their presentation is provided or available.”

--- Thomas Mann (1875-1955)
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Buyer and Seller Roles In Commerce
0 Buyer “ Sl &
T ddentty o oed ey customes needs
3 |
. Search for products of senvices Croote 0 product of service that
v ot will satisty the need wil et cusiomer needs
NoQOtM 0 pUrEhase FONSICHON Adverise 0nd promote he Product Of SANVICe
mim MOTM
Mﬂimm Arrange for delivery
Ilmolw Tevoice and Bill cussomer
wmmwlmm Recoive and process cusiomer poyments
Provide ofer-sake suppon,
MOISENaNCE, Cnd WOIronly senvices
.
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a3 7= e 12 g Ty @3 s, [Rifog GFT it «ineal T (@ s@EN o3
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Key Drivers of Key Drivers of
DEMAND SUPPLY
— Cost Savings — — Organisational Culture
°
2] ; [ | [Existing Technological | _|
Increased Efficiency g - infrastructure
'g 0
3 c :
STRONG i STRONG
Competition » DEMAND s g SUPPLY <€ Management Support
E o
99
- [=8 || Resource allocation
Needs of Customers = (financial and people)
-
—— Needs of Suppliers — — Skilled Workforce
E-commerce Macro-environment
Creating an effective environment

foa (5.8): T3 qIT

3.3 3 SBIAHG [e==1 e 6!

FVRCNG AT LN 5 G0 WA N AN Seacs A ©oie g weest ag
TRFFG WO ey e ==

SIRAET COIRFT 3 Qi JoTo ~dy Rary g f&fes sifes wram =@ e |
@w=: Sells goods, services on-line

BTFACTHT FIFIT 8 QU T SAFACHT BT FAFAGT = AT |
@¥<: Provide info on products, pricing, etc.

JFiFceHT QI ¢ @ TR [{foq Faras=T ST (@rei3T I AT |

@w: Buyers view rates, terms from various sources

SIS WICFGCA ¢ Concentrates information from several
providers

JICOD AMSIRGIF 8 Creates revenue through providing client for a
fee, and advertising

Eias ST SRS ¢ Provides service, support for hardware,

software products
SIgAE FASHG 8 Chat room, on-line meeting place

CABIE ¢ Initial point of entry to Web, specialized content, services
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<*<Y 8 Products, prices, change in response to demand. Used in
online marketplaces
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™" the fomatted order from the the fund o the merchanfs
web host o the payment bank account
gateway

Online

Buyer's Payment

Gateway  MEPS
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“Peace, Commerce and honest friendship with all nations-
entangling alliances with none.” Tomas Jefferson (1743-1826)

23T «F i I T2 w2 T8 aF IBITF T FIE(6 [FRoT &6 |
BT YT Q0] RS F1& A G0 Z-FA ARG N0 O FIRT T (AT ARG
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eFed aw 9o e =77 FINTe =0T | TR ET @teT ]ee:

5. 35 (Cost)

2. oyifere (Value)

o, FfsSRG (Security)

8. fereitafer: aAfemifGr Be1cGw (Leveraging existing systems)
¢. THRCAAIAETG (Interoperability)

2.5 8395 (Cost)
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Q.Y 8 T 37 23 legal and regulatory frameworks
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feetice trat faczez legal and regulatory frameworks | =<t ‘com’ t=ifaete
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TIFE Awareness a3 Fagicrd [(feg fose Teomifn |
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N oy X Intellectual Property

Authentication, e 1 fape (Copyright, Patents,
Certificates, Digital { » Trademarks)
Signatures N N

CyberCrime,
Network Security,
Law Enforcement

N 4
ISP Liability
N 4 N 4
Information
Taxation On-Line Collection, Privacy
and Data Protection
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3T @ @ (S BT-FA (@ FIZT T8 QAN T OFoqSw! [{ee=1 38 @ iq
FACS ARCE T QAT AT -7 [t o afscifreT e = otz | @3
IRT A& RO T (FC BIRCE2 TAFeToF A (@ACHF 2-[&wo1 qcee Ff FAcS
it | e [fey e et 88 @37 e el Stell (At PRl e orems
fery smfore Ree=T ble AR UIR O T8 FCACR | T FIwey we - AOL,
eBay, Amazon @3 WSl G QIR AR IRt @F @eEa RS
R YR =05% |

2. 8 Reew Bt 2-=30ef eI TeeTR:
09T B o 5 T-Ipf Iraa=Idr i sz =@ : USA, Finland, Iceland,

Canada, Netherlands, Sweden, Australia, Denmark, lreland and
New Zealand.

S N @ e T Qi e SR ST SCaF Wick: BT, Sreile, 2w, JifereT a3
AT | ST AEA (@S2 A ol B-F1A bleg Z¢eTl, [ 2eq= g &2 |

: . . Scandinavia:
United States: - = High rates of online financial

Maost wired population on Earth. a ; ,
,‘: transactions, tech savvy, education
' and economic literacy.

== 5outhern Europe:
Weather, poverty and cultural

Latin America: resistance to IT. Lack of venture

Poverty and lack of

capital.
technological infrastructure.

Australia & New Zealand:
Literate, educated, tech savvy
“netizens” who are willing to
spend money over the internet.

Source: META Group

B@ 2.3: B - [ITFI A=PTIR
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.5 ¢ ] [ T CRIET =S ~AR?

«aft 37 woaT @ oy | T @it g2 SS9 @ AN @A @F TR
[T AT IR | (@AY 2-FAT QT AN TG Ay IS0 <97 | =g
R GAFRNSHEHT ITTEFPGRO FOF | AN -7 bl e F€ o=
2T ITERET FATNS AT QG FINEG 2T N SR i i g1 Ao sace
ATET | (ST Y.

AFAT T AT TGN =i fFeI CoIeB a2 FAcI= G161 e SiesT =209 |
QFAT A FrferrieT STTFHIGHFOE (T 20F ©IF (IZT FAT | (AR NCHCB LTI
FACS (N W@© B fodqfB Ry e SRR | W=7 @ IS NS (TR =2 &
ST I QIC QT TS N 9 GACAT |

Information

P

Money

Physical
Goods

foa 2 0: B-Res1 4™

2.50 8 T3P T g CAIRIeT LTI

AT SAF TR TS

BT *MI3 A= JRCTST T B FEToE

ST T FARS BIISY W2

o O o @ e A ST LT
Sfrefacm= HifweiHG 0, (6= ==& COD payment

fReferrier SR TEA TR fowizy 37
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SAT2R (G2 3] TEIPIEIRS AR ST

TeRGRe== Brea=t FIETGERIE 23

rerE efasifa FONE FUF AfSH

I DT QF ST
TRIT Y-

TETIIETIBCETTT QA GTGIETIZCSI A NCHJ Q6T IS FA1 | GTGIES (GBIl S
F[IZF FA0 | TIFE T AR AR (52 9F [IZ FAT | FARAR A T
NG CSIAT | TNFE ST TS ST o F1 | AT I3 (T AN R SF ZCT
SIS STATAIRCE VBRI (16 T |
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L & R

. T AT F IR =0 “NeEd?

CEIREIETe™IN N et bifes @2

AR BN /TG o Hey [Rifire =ietsaT <o
BT O wTeIH T N S e |

JIETTACA (2916 3-FN @ dofb 3 e v =6+ |
og= &= 30f6 B3I [RRFE e IS forg T |

sTeee! forel ¢ BT T, - OF [Harerer «ae

BRI RIREAS |
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3T

L
NG

To5 RewTsT S=qenias

~—

ST THRED AT SqeTies fofes [fog T IR o gd Jo7 s
TCAIoS w6 e T 9 Sere 59T ATREIENE oy Seae S (A0S TS sH S
fRoTm ™t e | @ i« iee Seengs T Ry wqeas 4o R
TN BT FEET |

)

h

Al

©.3 8 GIRCFB WCHOR, TAferR @R ST

froora e, @ W32 CRISTEAE e TFe 08 | AT SCERGNF I
G AT (Il oot B3z ciferr Sidie sy FPoTRmE Sicg 7oy &fe afins
«aft e @rifae «m JpeR crta [FRoT wiberss S €196 IERCR | @NN:
Amazon.com, Barnes & Noble, Dell Computer e-tickets Teyifn | ©i3=s
GIfere. -0 [T &y Y[R @F 99 [T T QG TI3E3 @Ifele @7 THeq
FIAGNAAT Y8 NPT & R 2MCF (AT Y2 (SN A

*% ooy fIoeg TFC@ STIAIAIRO(EF AI*I2 NFANT FACS 20 G ATHH
sifzmr 3f2 < oy [fey a=) arsmae S @S AT | S @ R
WIS (AT RS 7@ WA & g=eas @rers [ife sace o9 g3 e
AT T AT | OST ANCE FLLAT T&F6 616 (WHo T5) Face = F
QT TOS FACS JJ QTG [T 21 |

TATCIF GBI PIfIfer SSCe =0T TOOT W TATCIE  FFCEI6IF ARSI
SN Y2 ARSI SAZ7 FACS (I |

*% BfGrAcT Rery-afeaae F6T {32 o=ef|, Al AqReTe FRem (et

JC QIR CACTT N (F NI A ACF, A Faeferm T390 saare &
ATEF A Q2R FRLAGTE ATZF @R AN Y2, AZSTOICT S FoF FACS I |

i@y mfore IPCARIRE @ [@y a3 AR« emiw a0 w2dfe
TS FAOIT AT G (AT T (SIEEN TIF FF 297 AP FCF ACF o
T smfore gfefral Sl | @@ e RS (SIS Wy
FTCE O GIIF AT @R FASETSI FoNIzTe wAfe Ffeae sifzwr 8 =eda
T fofe T ARMERT gwiF =73 AT FACo T |

@ [T (@A (O (B2C) ($) ITRERG TR, «@F Aoy I e
AT G T [ BT A1 AT ARFAAR. LS I T @CS AN | 4TS
=af@m=eel up-selling @ cross-selling S==113t9 97 R OF [T
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@S | AT RFAACE G [N Amhod AMLCN Y ©feT GIR IO TA S
2oy QR ATNERT Gmiw T 8T W AICE | 92 [HIAT A@fed NGO (@S A
ST TF, ey IR IES T I 7T T ACF | OIR (IR O (AT
FCE T2 ORCS WA (@ AT FOE FROIRmAE A=AFE ST @
I | 2ATE T ARCS TF (T FN FPONE GFAF I AT 3G (ATF
Y T @F T AW SOIE A FIAS AT 126 @ & =1 7187 47 |

Direct Marketing

Nobody Between You and Your Customers
Tanvir Ahmed

http//metanvir weebly.com

; Mobile
Email Marketi
Marketi >
Intern
R
Direct
Tele-Marketing MaKlrl((,(?:(ing

Direct Mail ﬂ ; Direct Selling

5@ w.>: B3 @Iferr

0.2 3 TLAOF YR S AREET 3

e ey a6 [ ~foEs Sifds «ar o2y AIReRE e 2@ A
TR NGN QIR @ GACHT AIBOQCER NGO Fpo A7 ANe T |1 93
ARERET S Aoje Gy AT Gfb (Srema TINT AT OIR TfFdF cFea
EF ST FCE ACT | BB TG NS @F el O QAR HHF o
O BCAIT ST W& AT YT HRCSHE SHCe Al | SAreranot:

#% Online Banking (SI=eTig= I51ef<e
** Online Billing (s=en2g= f&fere)
** Secure Information Distribution (fR=i=m w2y A=)

0.9 8 I IefIY
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e FBACAGT NI (OIS QIR (RIB (=T [N Siead Tefre a3 g
TR aF FIHGTET ARG AZ(G2 IFACS AFCR | IBIRCE0 AfFe. Ao ST @F
MG TS ETOICT ARTBE T =W ACE A a6 g7 Fro a3 R &6 |
SIEFAT qCF I6T SHRCGT NG Sind 2866 et “fdeary, s2fke gi=ed s
JIETH TAPTE A AT [T FR4T T ATF | AT @ 4T WA 28
T wue o aFTBT SI@eaT R4t 8 [Heea TS AN [ s, [{e
SV FACS 8 SCATSCN A ADCS AR [TT THFIF BT CACF FAACHI A<
FBIACG AT I AL TENHAT FACS ATCIT |

IBEE0 AfFL 9T NN AZCE2 3B o1 Afaeary a0 a7 c@w=g «sT
e, e e, famge fJe, «nfas /e, crarsces e, 35 et Sosifor |

S AMBON et

AR BLOCK

‘online banking’ _

DISCOVER
USAA

©.8 3 IR f]fere

wqeiEs [(fele @31 ey @FrifFec Se sitre el [0 AT FACo
AR AR TC (AT ACH 0L ARG TG FACS AACR T ORCAGH N fe1-
cefareife Wae Q=T AT T | @FT ST @l (02 @, I [qoy Argiger
COTSTT YBCAl, (@FEs FE QIR BTBRID (e w3 ==l sl 20f6 [er afs sy
VN T AT | AF=12 [QfeTe IEOIGT SNWE MeD8 Bl ICACR G Q@67 [TAF
IFCE THATST TS FCACE | I QT NICH NCAF KA AT (ATF g
et (& TR |
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Billing Plans Summary

Fee Walver(s) Salect Walver Details

Billing Plan: OTD RIOD Bundle P

Products: Deskiop Deposit (R4 Product: | - Select - ]
Billing Acct Humber: 1234567831

Charge Type: - Select « i|
wwwors R — S
| Watver Duration: | - Select - v]
Product Charge Type  Element ID | Br Reason Remove Waiver(s)
Desklop Deposit  Setup DDA 2345 Waiver Reason: | - Select - ] ional v @ Remove
Desktop Deposit  Transacion DDA12348 i — fiunal i B Remove
o
Direct Pay Subscription  DOA12468 ; G * ankEror|v| B Remoye
Direct Pay Transaction  DDA12460 122307 10:17am  |(Apr2008 | Johnston, Jennifer M, | Mon-Bank Error % @ Remove

Cacaviar § sov | v

[ Hide Waiver(s) Histony

Creation Date Product Charge Type  Element ID Status  Expiration Month Created By Wanver Reason
121907 10:2Tam  Desklop Deposit  Transaction DDAD1234  Expired Jan 2008 Waters, Kalhy L. Discretionary
NATT 11:18am  Deskiop Deposit  Setup DDAD1235  Remowed  Mov 2008 Meswdon, Meil R Wiells Fack
10022007 04:15pm  Deskiop Deposit  Subscription DDAD1246  Expired Dec 2007 Lewis, Jackson K Customer Relations
0925/07 06:02am  Direct Pay Subscription  DDAD1248  Replaced  Dec 2007 Sorenson, Maximus ©.  Store Request
09004/07 05:45am  Direct Pay Transaction DDAD1Z50  Expired MNov 2007 Alexander, William B. Bank Errar

o w.0: SR [fere o

0.¢ 3 [Hareiw oy Roae

BB w I 4237 (Destroy) *I SR o BT «ine I g w2y I @11
T T T Tl 45 FAceTe O O A ANSAT AW T IR A& NCF (A
2AfSHITTRE SR AICHC A 7 JeT e o= | Afre @ff FHR0s I3
IR OZ *@fecs [ToE SItT Tod T IS RITS TFA ©I2 98 JFINE TS
el RET =1 97 =1, ©IF 9% O TME T I AT | BETRG
g AP e ©2y S JT qui 9 & @St fSEitm Key
Technology T57&® 0 A |

©.Y g THFANTFA, (TS QR F2AC=« (MRO)

MG THRCIGE NLICT T SEASTIIT=IG #cl) THANCIT, (ATS IR FACT=F
(MRO) SRICHT LI TN, AF6 8 AT J6CAT 797 | aEmers MRO el
IEICS CIRTAT B AT W I@oAife (@se; T QIR FIer), 8 AR,
FFEABEE @ YOGl THIT QTEAIES | TBIRCH0 OF NI FCAEE @F, *W 8
tifefes  tecs self service application afexg Y7 s=eeg w4 @Co
AT | GRS AT FACIKERT SR ABGT G ey [Gfeg Fqem
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3T

O T e 2T @3 @Friifas ISl TS FTeE SRS JIF 7w
SR S @3 s owe @ e FACe AEE | R[S
THPAINSTET SITre TTSIE FIIGIEICE © (FUQS G N7 § (6 A ACHH |
G ST @AW (0T SBIAGE NG 41 2T (3 QR IEET Sf
AN AL FCE ACE | OF6 HATCF efq e TSl THREd
TICT GCATE @9 2T Ble, =PI 496, ToREs fofesd At @,
e Grifee Tepifeg AAfSss! AB12 AR I ACE, 9T AT TIRQIRSAAT ey
IR I QT |

7y FAT THRE0 IR S-J[INF AT ARITR Sl AR T4, ai
SoER e afswifret % a0 W3R dfewar [ [ = “Itend &=
Heightened >toser 32 19 ¢Ftq et 0 AT |

—

O s po sal Prewe rsti o

Recovery Control

Contairmmment

fom ©.8: THFANCTH, (TATS QIR AT

©.q 8 AR (GIF TITISCHT

AT (53T WICASCNT ZCET AN A@F6T T A67 36’ T AT AR,
WCTIHIE, STATE G GO (N S G NGy SAWE AT WCo
2o} TLAAT QT2 6 FACS AT ATGF ) |

A2AE (639 WISt (SCM) “iafete @Frifete o ST JRFMma & Sae
ARCRT g3 R @7 7 (w97 o 3 <9 [fey gfai™m oy < | 2
G239 [IASCHG AN OF6 @8AF AT FINE S CRFICAICOC IEACR [[fog
e, AfS 8 enduser &1 T [IATF &FBF AW SCM o1
FARFANCACRE @ FATHR I NGBICHRIZA, ARSEI6F ASET Ieehiq o1
Forifr | w8 SfEFed @i SCM-AF AL &5 A9 @ NF @de fafas
ITER T AREET O Fw 6 AT | S| TGRS AdF sifewe AFee™ Sow
fofe w7, oTtia P’ o= (R Ot F@ QIR UF ARTST AqRTs o, J’E
AT @S T =T ACH | W= BIBCE T RS QB AONAET RS AN | G&y
TGZ FFA - JFRG Toifers ““ @3slBuNas ¢ I35 |
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= | AAARRER
Manufacturer Warehouse Retailer Consumer(s)

@ ©.8: MAR BT @BSAF

©.b 3 WIS *wo

TEY AR (53T @O STF 2PfFe AR @I (Sraifers e gre epfs, 1%
ErIAE SIE AHETAG AT ST & ([ FACS (J | SR CS A2E
(G2 WIFSCTBCE Enterprise ITF & SITF S ST QI ASEIoF SICT 747
AR @R I bifRwe [edice SRaR 40 A I 9 [T A6 @9
AJCHCH @ | FANTACST ey ARFH RICS THTRICAT AT 5L 2NE (52 ICASCT T
GF S O S |

0.5 8 s i T

o B eAFHT AT ICT ACEF (T QI Ao, FIGF NS T 9F AT
AR AN AR NI (ST BT 79 o2y Srafeify Fea afer 5= 41
[ ©C EIBT FI AR &5 NoHeeeD | 92 A@foce IR Afee S @aee
[ |

MEE (B2 HOSTF [FAA @™ (N6 o 9T @S HESTF Gro ATF G
TR ARCFA Fced AR eyNiE AN Sy SWLeiw A9 WISl 6 |
e AeF Afsmnm rewt | @At e g asoET fSfece siowa 5=
AT FCF @TS AT |
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AR (B3F (FHSANHT NG AN (5 eHIFe ARTFHN, HAWECHT AT 932
FLFNS! WGleaeews FEsTER 023 BFedy, I s 6o 3 ToF
frSeraeT |

QLT T@oF AL FF [IE#F (CRM) 2T (@Sl AR e
YT ANATS AIIAR A1, ALFASIF (FSICAd A 751 AT, Q6 JIT &3
SR & LR 40|

.50 8 fferfaei kYT

G o BTl T Ffemifers oM ag IZe= ot 4t | @t qEeTs
AT TSI AT G ARTST e AT Q2 AT @ HARAS T
ife gre Fetoe 3G Fare T | A= @ ¢ efsvitag Weay T
Frole, erITeT v FEfaRie sifee AfRTsT e A |

©.dd 8 TNTATS AAfssgaT

et ST Rodfete siona ARFE=T a3 T [FReT @3 e FesasiR i
A AE GoRAES [Tt 2mfr (ERP) @3k @Al BIe6s (AF eojRre
CCOTE AT QA o | O (PNt W& Oiene Sfae  2/dy Gifgwl
FOLT (A UGl O [F4fa FF AT oI FHCIT Gifews g JE | GRS
T (Ite (@ AferEifere ARTEAGTE 96 2CoD bifere CF® [T I 41
R ACF |

.53 8 AfSHAT FTjeS!

afsgaesita AN AR ARG @ 8 THma Tow Afxsie=s
fSaie = At | € AR (G537 @0 eAFT oy foferd «Ir «x AAfFwgar
AT &) QF Q6T (P ©IGT [IRT A A | @ Q7T AT (AT
qfae WS WAy AN AW (@N: [earer Afwifers wiferan«-a [VMI]
SRS ¢ g, oFrert aar wEY [CPFR], RGIAe! ¢ F=EaiR
JIZIANT @I FXRAST @ AR I, )

9. )0 3 FERERT=T afFfFe=

i QfERFTHT FEoT OpFle MAR (PeAFE OGP & AN e
qCF | AT TRgRe~w affse«w amem hgRke=«w =& Sresrnti |
QI AT T (@, IS @SR 75 @ @Gt @FF ARy e I
A | RGREw @fFfFe*w e 3= 27 @1 B1eow B a3z «ft si"
SeaasE Jwd qEr fifeg ERP 16w e «ifiwifers =37 |

©.38 3 3TSG Hifere =T

et AT IFIANISET =it fERGRe=w |, 3-w3e, T I T« [Ffey o=
IS [T CE ACT | AT T @ AR (53F (FoSANHA VI SIRATeT
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QTRYIZS ARGENT Gieeie (IFIEay afsft | s /e Far =0 @3
R dePts o S aas 41 *6T AT | 20T bifers T Es AfTeee
BT oo T =@ ACF | TEAITA? T NGO ({CF G 2NeAT [ A3
SATRHF ACH OF G O 755 JIo[7 27 |

(TI5: =8 @ GSAFT SR I (@ e A& ors FIRPN FIF G G
ST NAARCPT N (FSIF BIfRw! FT9F o= Sl e IW -1 T4
[ SIZCET BT Z(F AAE &5 YF2 SAFE! | TS I (F82 QFOIT I FACS
AR AT

©.5¢ 8 & HIF FGe (Value Chain Integration)

T Fr@ TIARIE QAR TAUH FIAF WK OFG IPrAF AT T3
Pl | I OfeT 17F 91 ACF SR ARFWACE A9 IR 9T (@ AP
TR TYRT Zce 2 | 12 Al afsdim Sfow sima «1ay =T A<
©ItT CoAl AT | T AN AT o5 @9 AfS TemwIar AT | A2 IB6F [N AT
ST AATCR (T3 /9l AR &5 IATAY [IZT AT |

3BIFCE0 AT LI I FACT AN NG NS A29cF S
e SeNE StarE TSN BF FOLT WCR | TS FCH WA I T
[IZANT VLT AT A1 =T |

9.3 8 TFTAIEreifae 3-s3f Bottom Line

o wifd @ WS gz a6 Samfea o | 9 oM 8 e e
CTEE AL @ @ ARTINOT ST @ | @B AeeF Q=S gy Seswe @
T QF A W QI 5o e | fasiw oy goas swaseie wdNifskmar o
SRARAT SRR O Y2 008 AT Q0T AT FICR @ILT RGN | SN[
GToT Zo PRIy CT3ET O 2-FIRT @ W @3 Soagtel | GE @ I(Fsiar 2fers
< $9 ferae e $24 [ T=e= 79 T2 AT ST I TR |

QfsgfsTF Ot SFeTsq OF ToAW ATF=E IR TAIAR. AT AGT ST
CAF @ B ACE | IR AGHIT @A 3175 AR SR (A AR
I e @ AR FTe eacr | WFF fCATET w7 T2 Q3 W ms =il @
AR FRIRE ST S@Y IR @, W T-FI 9F FRFA S S[Z
T O Gy wIfox S s @ g =i |

©.39 8 -FART 9T goiT

2R @I B-[eas1 @ 6T TTRE0, SWINRG6 AA_T T @ fFSq
GBT I ST T OIRCT BT XA | BIEH OBT AF6T T9« &= N5 Fa A
TIGCT SR e AT RS MITSCNT G2 ZCFICHIE FHT5 | ©IF Z-F1
R B-REET @7 QoF e a7 = S qres wWieg | [Fg Swead et
ASFTAT JATS AL T AT B
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S. ITHBR 8 @it (1 T3 o1l WICR ©f 2T wenias advertising , B
FE, (FOIWE S6IF GI2 SIWE FIEBE | QAT (@ NCHGL BT @A
ool [T @ of =& JFaE WeRoe (direct marketing) | srsics
TS (T § (TR, et a3 [{feg -1t sicaes F@ st 40
CoT | Feices GG, GRfos g e WeEBe = =W @6
QA T AT | 58 o e 2 fBe See @ smife =0 Boce |
ZF e T [Bifae Tece gHfe sriifre ¢ ‘3-TeBe” 336 ez
2 TS =

2. P IR SIS BRr 8 weers i @ WM S a3

G2 M JIFCSTFHT Q9 & FACS AR | QTS ICH G2 ACHEAS Aq0
IR T NP HCA AICHR |

0. ICHHINFT 8 3907 @7 o[ W& EIFE a9 (o wdNifen ug
TAANTS TN ST 2Ty | et LS5 fEEBE W qeeTer (@ore
SLNIfsTe “ffiTe 2R |

8. TATCITHT IR WICASCAT § W& SFIEF IR 7 BT TSI
AT ABCHfeTe BIZT BT AT FCACR | NS W (F6 3-FNOT AT LT (FI
@I @F IO I, G\ T @ OF 0% INT (&G T | Sz @6T
A FISHCPE NCAF JOHNE FCACE |

w3 ¢ q & ITf= wnRfear

Ubiquity (GiEsifarer)

ZBIACAG/ ST (GICHEST (TACT AISETS) ZCH ACE GRS I-FNHA I 40
HCAF ARG | 3-FATH AT BF I AN QF ITAF6T AT SIFCS T |

OISICEE

e Q¥ (GRS M Reeg 9 (@ 1 = #Iteczr @B A2 @i ey
T | @FN AT IO AT FRITIA IFAH @F N & [T@w Fh0e
AT |

TSI Brers
ST @ GIEAS T [T AT IBIwefe [ew= s | W I3 (Sf W @3
et & I = =G f[{ewemT |

Richness

2P BReAEeTe Y e fSfte, wfte «ar GI6 Wio™
CIIIT 1T T | 97 SiGeTol Y72 A 26T A |
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ELaGEg i

2 GICES FHEE T8EE@R A interaction I ACF | 9T T €W
SR (Tl IR RCEFST T QF6T AT Frolw I |

BT (TG

B-FAPT GG ZAFACT=N @ A6 FNCH (A7 e 9 draifeiibe Jiam e |
T T SATACFS. TH6 e [RBF A g a7 T aaas 98 =7 = |

A R TSI

23U GIEES fETe yIeTe W JwE @ JR[4r e A | 92 yieTs
individual ¢S g 91 &9 [FICTerS 2o AN |

©.0% 8 (3 5IfT ¢ JrheT FeaAfta=i=

35 SIME AT ST B FCF Sodb T L BIF I AT A QTFANT
g (ATE SRR Teitas e S @ IR | G I 20 S| sind e o1 &
Fefafamifae @ sva [ReeTsr @3 e @6 «dr TRIF [ewast o1 63 | Teite
BYA@ BCOT OF @ (FOAIR O[me It Wfoyendw EDI  =woenfs «a Lo
JADCET AFCST F (R @ TR Teaq [T afsdmeten sima eersa
SR @rE fax A FE @F WG Test | RSice oA SIthd FPSARME @3
IR A 27 @3 ST @6 extranet TSR IR @6T IS intranet
STIAEG GIFEAERS L TS 2F | T @2 extranet JIQT FAF TG SIAd
TS (@ @I TR it [{easr AfSomete Sitna Suaeas oield aq
TSl YT AZCE2 S AT AN SItia taTeis O TeiRete GrFe FACs 2T |
TR ~AFefs =7 @I @, TCoeT QIR O (FSFT 8¢ooo TIH (AE Y& AT & TR
LS AT Sicng tBfercere e @R T @ FTe O A6 (JCE T |
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S, T-FANT @ S 499 o I8N AT TAF 2ATTCR?

3. MAZ (53T WIS NT T2 @G @ BIfCq ey Ao

T |
w. MRO f=?

8. fa=sifs® ot <59 ¢

> Seias e
> e fqfere
> fSrom w2y freger

@. T3S N, e @ AfST
v. q 5 3T wsfenr 2-Rewr @ & gaa Fits TS “Ae?

q. >ofs TS o foryw, T TGCT JAT TCF, AENICHT (FIF GFCeF
*Itela SIfEwT S=emae @f* =T |

br. NS [[{eee™T @I B-FPT @F Sy 2y o7 |

>, @ @F >oft [T W oy, @eta AEme STy 3-
FART OF TG T I |

So. JIETACHT (A AF6 NCHG [FN6 7T |
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8«
A L)

SHI TR I-FATH

(Work With E-Commerce)

8.) ¢ [Tt -1 @ T A= ?

AT o [RoeseE TBIRA6 @ (6 FA6F, qCS I A7 A9 fSfSoaar
SMFE STAIAIRD QI FACO AT | AN (@ SR oTerd I AT FHGEeT
TSAl FCACRT GIoT 2@ MIFETT FACS AT | 99 T Sf&6a & @rei mw
FAE G &6 “add” @ fF5F 63 W ST A TATCIF G gl = IcHs &=
T AT | T AT WBOH oA =for qcws “add” T =6F, ©f 513 fofasa
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OBT TBISF5 Q9 NCHT AT | QBT NGfF AL (GHFCHNCAIST (5T FCNACAACT
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The Blueprint of a Successful Online

Features
PCICISP Cartified

This means that the
cart and one page checkout

Use this checklist when making your selection:

Good design is proven to increase website conversions:

)

' Support Is offered 24x7x365 o tad

available for self-help

[

for assistance

@ (¢.v) =R F6

€. L.\ 3 FAFEIRF *fore T

Social &
Mobile Selling

$8L Encryption
TWITTER

FACEBOOK
ne-half of

f

Support offered via phone,

: " y o 5 ' Training videos and resources 'A((unnannngmmmlllblﬂ

[ |
\[volusiun

AR *(fore TeT IO (ATSIg Peas=e @ oo wF % sel e

LCH |

FIECARAT QAT R[S (@ I AT 37 FIRTSIET = Face

2GR | FEGAFAT QT ©Y @TeigE 97 =i [kfeg =i=re (Shop) s e
CACT G | O AT (N FIoT AT JANF oIt =ifoe 6 Gweifer 5919 Face

T | &@9: http://mall.com

MALL.COM

b4

Buy Music & Instruments
Hundreds of Classifieds On The Best Free Marketplace in Bangladesh!
bikroy.com/instruments

» Shoes

Bernina My Label
Normal price £349.00, now £299.00 Free measuring kit worth £50.00
www.sewingworld.co.uk

V.LP 40% Off Everything
The World's Favourite Online Kids Designer Store|Shop with Confidence
www.ChildsPlayClothing.co.uk

Shirt $5.99 Bangladesh
Denim$6.99, Available in20 Colors Free Shipping$75 Men, Kids, Ladies
www.rmfshirt.com

New Authors Wanted

Literary Agent Seeks Talented New Writers. We Can Get You Published
www WIWritErSaGeNcY.com

P Clothing

» Womens Clothing Stores
» Woman Clothing

P Clothes Fashion

¥ Kids Clothes Online

» Wholesale Kids Shoes

¥ Buy Nike Shoes Online

P Cheap Shoes Clearance
P Fashion Kids Clothing

we ¥

[ Lo
Related Searches

@ (¢.q): =if?re 1.5
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ORTNE A8 N =12 o7 T2 (6 @ B Heers Sl ¢oes T | @i
AT T3 AN =fore Face 9@y @ceieg oS e =ifore WeT @
CACTE *Ifore FF ACHFA |

@.v.8 3 IAF=F Nrwe (Auction Model)

QRCT SHIF[CA6 ST T3 FCF A2 G AT [eow R @@=t car
T | AFS e O (DI WBC6W [{iera &y 266 NI Yoo weat
. QIR GG (Toeey ey o= frcaw seey wigeew 6 f[fe =67
AT T A2EABT el FoF 9T 28 AFE I AT | QA QIS
Tem aftr €% ([T SMRET WS QIR G AWM AT o= 7 36T [{e @
BT AT &5 FCE | QTIFN [(FF [OF aF3 Fer FACS AT | @F 2 F
TR (¥ Reicas Ay «lgw Cd ©IF e N3 N6 [ Tdhce «ed | @t
Tegey, T AR @ Fe B =0T O (FIF WRMIRTS T 1 | S|l 8y G367
TR @ TGT &= N AeF | @ [T QF6T HIB6 ZeE "IET (@oT TS
R === 372 R YR &= |

e¢.v.¢ 3 Ebay" 337 55if®

Sone AT SIfEITA FIty 9F e =« S I GFf6 A bieg
IEN @B “RSIce Ebay St 77 NINFa= T4 R @I G5 AFAIZH BT
e fRerE Aol e g | oiw oy 8 e IBfas SIo=iw @t =
ICF QIR TS 8@o0,000 FoF WIBLCH GRITH IS BF | A&t QT NFF
AN BN T QIR I3 FACS AT | 30T N3N @F AR fFF @I
G @ (ATF ATCEICoS e AT | SR fF 5 9fima 3 tares® &
FGIANCS FREHT FIEH S TAF | @B I 20T ACF Fo1F I3 | 3T
OFGT THIES [T I @A [Nferms 9 I @3 o= AL | @2
TIOIES G QIR AT QT A STHACTHF A0 (AT | QRICT AF*F QT
OIS ©F TF AT QIS (AT ¥ W3 HG [{fe s siw Idqr @3
EfSGa S0 T | QAT GTECE I9*53 @IF6T NN 7 FA2GAoH
T T e = | ARGABT 7w I @ 1 = SR (7l I @ & [{e
Ff0® T | WS FANT (AR (02 ¥ GF6] eSS AIBINEe A5 wea AT
[T | ST Qe GeEes eeoifar e & faefe I3 (At % arics =7 |
TIF QF6 [E AFEET 2 odF G @I AEF & Hifore B3, s G
@I 31y a9 Nrsora Texr SEEsaT 61 e = 1| 3T QT S5 9F 6T
e feem e 5¢a | 36T e =for, SHIEFG I T €767 Ao
W A T 47 |
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BT

Hil Signin or register | Daily Deals WyeBay  Sell  Communiy  CustomerSuppot B Cart

Browse by ; Kekvaiced
m y category~ All Categories Bl Scarch [EEEE

i AFP Al Categories

>
’\”’\ ﬂ | Fashion >
=\/\/
ke V' Motors >
e
>
>

Electronics
Collectibles &Art
Home, Outdoors & Decor » P d 1_
Entertainment > ro UC s
Deals & Gifts i One-yec
H
i,é’v? Toys & Hobbies >
Shop now »
Sporting Goods
Welcome to eBay Shop safely on eBay Sign in
Whether you're newto eBay or a 3 eBay Buyer Protection Back for more fun? Sign in now to
veteran user, we have justthe right (3 WeVe got you covered! buy, bid and sell, or to manage your
tools to get you on the right track account. TG ke
X
@ (¢.v): Ebay
et B-eew7 @ Ebay @3 36T I Lo IR | ST SABT ST @

@B oI FArees 2-ReoT AfedT REea aga @rsT (aiteg | SI2cst
S AT NS AP ATSHIT ITT IR | T WCHT SCITUAT ZCE:
auctions.yahoo.com www.fairmarket.com www.outhebys.com
ww.ibidlive.com

@.v.% g TG cee (Portal Model)

TAGIET 720 fofetama @i @ ¥ @ Sl @67 o5 G @F 9
TIAACSS. NS T | SET ATETS N8, =T, NR[RSHAT (AT SF I
ST @ A6 AT 2[R ¢ATGE 136 ot ey it | T WGy e A5
QT Y e ©IF SR A6 G2 AH ICACRA | A6 & 2o FAS=o1eT
¢AfBIeT @67 I e Sfore Ao aifSs =7 =i @ seg=eaa 5oz (=)
NS [ | W TGy A5 ween [e &= a3 o s I
QRS SIfTFE (ATBIeT I |

e AR *PReE Fod  Ofewd  zeE ew AR | @ 9:
hotbot.com, about.com, altavista.com @< yahoo.com

g BT e *IfoR coi3er frcse fofaGaoaacs | (TGt SI=ea
TCE6, A2 *Ifoe QI TFHF QT &5 fo7¢F Todl e IR FAGHNAIC |
@ o= (AItF T TwizRe =@ yahoo! @ oif5ie SIF T/EsEmvEcE SRRy
I A O o A Wremorw e (el =5 | yahoo! s=
FIFF R ACE [(fog BT [IF FAF JA Teor SItnd 916 (ATFS 9@
CATF QIGT A58 ST fHew AT |

about.com wIT ITTRHACE T FCT G5! WHE NBT ABT R |
SR ST 499 ZEETT ST TSRS AL QIS 13T ZET Fier T4 |
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SRl @ AT [Ew F e 6@ 97 | ars 6 S FAGN[AT NCHR
Y AT AR = A CFC@ | 9B ISR (T O A ATS SIS +11S
2 w2 e wicg fSf&Ga I39 @6 W@ @FTT Y& S AN Gifgwr
QTSI (ACFE. 7F FACS AR ©F ST GRS AT | NF 9 I[eql=T
STF &5 9% TG 9o [Hne vier fefabama Tz (It [ A= |

@.v.4q 3 Yahoo! &35 556ife

Yahoo! a6 fRerGrE oG, (@BIce St Y[ T LT 136 o «@3e
FGERT | STl @B ST FaguEamacE =Pk Fo8 JFaaz @ | 3!«
ey dagNadr (e I=e3s Goitaa W3Gw, 37! «F =P FE g%
FACS T | TIF ST (IG5 FACS BIF S, ARG OF GICH ACEH FACS
AT | BR! O WMCN @F GBI (ATF A Q@F GBI YL QO T | =
QG FIOCHR HET Aol (@ Geg=< 9 [ T3 99 S =T A1
FAGNFAT B! G B @ AT #fore @F fores @ {5 @ @9 @Y 8w @
AT FACS AT | QAT TACF IAGAEFRT A6 e o7 =ewad wiseew B yrer
(AT ~AT Y9 FICS2 | QAT aFeq  @fSeoia 3T WG!Gl (A
HIZCET qF FACS AT | OF 21T (T W36 G Fce 517 @67 =if1 FICE e
FACS AR | 9T ARG s A= 3xg! ais @5 97 NCol AB

banning. Can you say ‘trending'? » + A case for optimism

@ Messenger

& tovies W ;@2%&6 “; D

E] Husic Housevoteson  2013love  Surprising, slick  2013's hottest [UNIEHIGESTRGIg
m i fiscal clff horoscope 0CCer move movies
i My Yahoo!

profile

Sign Up Today

6T Bl 6T |
1 Make ! your homepage Web 8
YaHoO! | search
1 ]
P4 SIGNIN MAIL
Wednesday, January 2, 2013 LB Newhere?SignUp | = Check emai
YAHOO! SITES ¢ TRENDING NOW
@ Autos 01 Neil Armstrong lied 06 49ers kickers
Dating 02 5 female teachers ki... 07 Body in concrete
Finance owg) 03 Ann Curry begs NBC 08 Oompa Loompa att...
- 04 Netflix outage 09 Jon Gruden rumors
99| Flickr
= 05 Kim Jong Il rage 10 Flu
Games
ﬂHoroscopes i
0 Overused words worth nixing in 2013
obs
AMichigan university releases its tongue- |+ 2013 career resohtions Create d
Mail in-cheek list of "misused" words worth 5 0dd new laws for 2013
= ' ‘ facebook

5@ (¢.5): Yahoo! =5t

@.v.b 3 SIEHIET A G FfASHT BB

«Q oGl SR AU kcss aff FaTacEcE TergltN e adR
FEMAG 2B I 67 | FHSHT AIH @wETs C=He &9 g 2w
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LC& ATSAT AW TR ST 317 g Few wre wvea 1 [7fae @iw aw Ao @re
e | SNSEHT ZG FEoNE «@f=t Jfa Face e | @ fSfasw=r 5 v
S B35 FRce A wWiRR Wfie &= oy Fow srere Face oiiew | @ =
cliBTer @5 ey g wite aee=e fFFe Ao s @ | @@ e =

o7l |
ngMD Search ‘| i My WebMD Signin | Sign Up | Why Webhi?
Health A-Z Living Healthy Family & Pregnancy News & Experts o Y @
LA 1utiple Sclerosis
1S explainedin pictures.
ls
i )
Osteoporosis I‘
/ L '
Ahead? o @ d
\ A..,/[{B —
Symptoms and what to do S
about them. Avoiding the Flu Diets A-Z
How long is the flu Allthe popular plans
contagious? reviewed.
c W@bMDmobiIe
Check your symptoms
X

5@ (¢.50): SIfG=RIT CoGTeT

@.b.5 3 BIZHINF AI2FR IceaT

CEF @ e NN et 76T wee freace 12 1ty &Terg @
TS | A @ 2i33eE http://www.priceline.com s sitag
FECAR[T F QN FCA Teaee (@ @t FEGNREAT (@ QI3 I90¢ 6T
e S FPWECE AT il | TN : JITSerr (@I SGIeRiRe o5y |
T QA FICSF &) NI FGAF (ATF @ECETER 218 B6 (@OICS I0oT |
e e T 97 T fFF 9 Y AT S ACES (BICS A |
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priceline.com

flights | hotels | cars | vacation packages | cruises | actiities | pricebreaker deals = hotel quides | rewards | groups

for discount travel newtoprceine? - ) (Y SAVE on last minute deals | )

NEW!
h 201 ,000 h t I or Ueeper Discounts
:::::mover o NAME YOUR EXPRESS
| el DEALS
-

check-in check-out
oty B (o B

o v
rooms -

1Room B o “" 'ﬁj’

) to 45% off' hotels
/ Guaranteed amenities
No bidding required

name your own price@ = backed by our Biq Deal Guarantee

5@ (€.5s): www.priceline.com

77



AY-CT G

3. 2T T RSt @& 2 B Biger I T2+ |
X1 B g 2 Swiesear s (B2C)
©.ZBIFE0 A T S BF CTe ([FF

8.3 et 77 @ QHGIRCNG N AT 2P

@ . 2-etesT sewet Fe eim Iofqr =6+ |

L. *fore FT GRS N NG T
QTN ACT B2 QIO (9 FBIC ([T T |

b THTBTET SCweT [He SCAbAT 26 |

5. TIEFIT 127 Icea uF OS6 &3 S61T% @F T |

So. JIETCACHT (AFICE AR (FI YA [>T Newet, THAYS
QIR B ?

3. ETNAHT ¢ I-FNT ST AIB6 OF VW QI (e = gaeag
et vea o oy |

32, R &% 5oft T-FT SR ABCGT N o1y |

3. AETATHT QTS FIF o] TLAAT B | SIF &y QG e
NCeeT fo T |

78



BT

- 9 F[Yr 9 T[T

79



3T

N
R

ST ag FR[{«T a2 =gt

Advantages and Disadvantages of e-commerce

.S 8 Jf{HT (Advantages)

STIEE0 T e Iqaaered I [Afeg wFrevnfaece St st e
Rt @x Jearsr 4oor (@OIeeR | ISNCH ONF @A qrer «irear e
T FEBER [IT FACE N T e [Foww &= Jro AfSHI= 2remr T =
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I S fefersseT GBI At IR 6T WWE aei GTae=s
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L.d. 50 g Y TG
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(@l R Reere! Tox @ &8 5oy FRYl | TH= IF6 Y |
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The Complete E-Commerce Book, Second Edition: Design, Build & Maintain
a Successful Web-based Business by Janice Reynolds

E-Commerce 2010 (6th Edition) by Kenneth C. Laudon

E-Commerce 2011 (7th Edition) (Pearson Custom Business Resources) by
Kenneth C. Laudon

Turban, Efraim et al Electronic Commerce, 2". Ed. Upper Saddle River, New
Jersey: Prentice Hall, 2002.
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www.bookbd.info
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